
FIG. 1 



ISP SERVER 



120 



PROCESSOR 
200 




I/O DEVICE(S) 

220 





230 



IM 
CLIENT 

270 



E-MAIL 
CLIENT 

260 



OPERATING 
SYSTEM 

240 



STORAGE 
250 . 



MEMORY 



210 



100 



FIG. 2A 



ISP SERVER 



120 



MODEM 



220a 



POPS CLIENT/ 
SMTP CLIENT 



280 



USER INTERFACE LOGIC 

290 



STORAGE 
250 , 



260 



210 



DISPLAY 

220b 



KEYBOARD/ 

MOUSE 

220c 



100 



FIG. 2B 



STORAGE 

230 



CURLY'S PROFILE 



310 



BELLSOUTH EMAIL 



320 



USER NAME 



322 



PASSWORD 



324 



USER EMAIL FOLDER 326 



EMAIL MESSAGES 328 



GROUP EMAIL FOLDER330 



POINTERS 



332 



SMTP SERVER INFO 334 



POP3 SERVER INFO 336 



YAHOO EMAIL 



340 



USER NAME 



342 



PASSWORD 



344 



EMAIL MESSAGES 



346 



SMTP SERVER INFO 348 



POP3 SERVER INFO 350 



BELLSOUTH IM 



338 



EMAIL RULES 



352 



USER TYPE 



354 



ADDRESSBOOK SETTINGS356 



MOE'S PROFILE 



360 



BELLSOUTH EMAIL 



370 



USER NAME 



372 



PASSWORD 



374 



USER EMAIL FOLDER 376 



EMAIL MESSAGES 373 



GROUP EMAIL FOLDER380 



POINTERS 



382 



SMTP SERVER INFO 



384 



POP3 SERVER INFO 



386 



BELLSOUTH IM 



358 



EMAIL RULES 



388 



USER TYPE 



390 



ADDRESSBOOK SETTINGS392 



GROUP EMAIL STORE 



394 



FIG. 3 



-500 



401a 
402a 



BELLSOUTH® MESSAGE CENTER 



GET MAIL 
510 



WRITE 
515 



OPTIONS 
520 



ADDRESSES 
525 



/©Q@® 



)50a 



CURLY 



INBOX 



SAVED^-^^ 
404a 403a 



405a 



•DRAFTS 
PENDING 



501 

VJ 
502 



GROUP 



INBOX 
504 SAVED 
DRAFTS 

505 
^ PENDING 



A 



TRASH 



420 



CURLY'S INBOX - INCOMING MAIL 



REPLY 



a 0 05) 



V 



FORWARD 



FROM 



READ 



TRASH 



SUBJECT 



PRINT 



DATE 



0 0 Q HANCOCK, J LUNCH 2/13/02 
□ B FRANKLIN, B PRESENTATION 2/11/02 



13 Q Q ADAMS. J 



BIG IDEAS 



2/8/02 



□ 



Q ROSS, B 



DINNER 



2/18/02 



A 

D 



V 



FROM: JOHN ADAMS 

SUBJECT: BIG IDEAS 3 ATTACHMENTS 
TO: 'CURLY@BELLSOUTH.NET' 



AS PART OF BELLSOUTH'S COMMITMENT TO 
BRING YOU NEW CAPABILITIES, WE WANT TO 
MAKE YOU AWARE OF TWO TOOLS TO HELP 
YOU MAXIMIZE YOUR PRODUCTIVITY WITH 
BELLSOUTH'S INTERNET SERVICE. 



D 



V 



410 
220 



FIG. 4A 



-500 



BELLSOUTH® MESSAGE CENTER 



/ ©Q@®" 



401a 



GET MAIL 
510 



WRITE 
515 



CURLY 



INBOX 



402a 

^403a 



404a 
405a 



SAVED 
DRAFTS 
PENDING 



605a 



501 
502 



GROUP 



INBOX 



504 SAVED -go3 



505 



DRAFTS 
PENDING 



A 



V 



TRASH 



420 



OPTIONS 
520 



ADDRESSES 
525 



)00a 



GROUP 



REPLY 



O 0 55 



NBOX - INCOMING MAIL 



FORWARD 



FROM 



READ 



TRASH 



SUBJECT 



PRINT 



DATE 



0 0 

□ 



ei LARRY 
IHI MCE 



RE: VACATION 
RE: VACATION 



2/13/02 
2/11/02 



la Q Q SHEMP 



RE: VACATION 2/8/02 



□ 



Q CURLY 



VACATION 



2/1/02 



D 



FROM: SHEMP 

SUBJECT: RE: VACATION 



3 ATTACHMENTS 



TO: 'STOOGEGROUP@BELLSOUTH.NET' 



HEY, HERE'S THE VACATION INFORMATION 
THAT YOU REQUESTED 



V 



410 
220 



FIG. 4B 



■500 



BELLSOUTH® MESSAGE CENTER 



401b 
402b 



GET MAIL 
510 



WRITE 
515 



OPTIONS 
520 



ADDRESSES 
525 



)50b 



MCE 



INBOX 



404b 403b 

^DRAFTS 
405b 

--PENDING 



501a 
V. 
502a 



GROUP 



INBOX 

504a SAVEDg^o3^ 

^ DRAFTS 
^05a 

^ PENDING 



A 



TRASH 



420 



MOE'S INBOX - INCOMING MAIL 



REPLY 



FORWARD 



READ 



TRASH 



PRINT 



FROM: JOHN ADAMS 
SUBJECT: BIG IDEAS 
TO: 'MOE@BELLSOUTH.NET' 



3 ATTACHMENTS 



AS PART OF BELLSOUTH'S COMMITMENT TO 
BRING YOU NEW CAPABILITIES, WE WANT TO 
MAKE YOU AWARE OF TWO TOOLS TO HELP 
YOU MAXIMIZE YOUR PRODUCTIVITY WITH 
BELLSOUTH'S INTERNET SERVICE. 



a 


0 


05) 


FROM 


SUBJECT 


DATE 


A 


□ 


0 




SYLVESTER 
TWEETY 


SUFFERIN'... 
PUTTY TAT 


2/13/02 
2/11/02 




10 0 


Q 


ADAMS, J 


BIG IDEAS 


2/8/02 




□ 






BUGS 


WHATSUP DOC 


2/12/02 


V 


<i 


1 






1 







A 



V 



410 
220 



FIG. 5A 



-500 



BELLSOUTH CB) MESSAGE CENTER 



/ ©Q@(g)" 



401a 



GET MAIL 
510 



WRITE 
515 



OPTIONS 

520 



ADDRESSES 
525 



JOOb 



MOE 



INBOX 



402a 

^403a 



404a 
405a 



SAVED 
■DRAFTS 
'PENDING 



605b 



501b 
502b 



GROUP 



INBOX 



504b SAVED -Q3^^ 

ir^^ DRAFTS 
505b 
^ PENDING 



A 



V 



TRASH 



420 



GROUP 



REPLY 



a 0 C[5 



NBOX - INCOMING MAIL 



V 



FORWARD 



FROM 



READ 



TRASH 



SUBJECT 



PRINT 



DATE 



0 0 0 LARRY 
□ 13 MOE 



RE: VACATION 
RE: VACATION 



2/13/02 
2/11/02 



B Q B SHEMP 



RE: VACATION 2/8/02 



□ 



Q CURLY 



VACATION 



2/1/02 



FROM: SHEMP 
SUBJECT: RE: VACATION 
TO: •STOOGEGROUP@BELLSOUTH.NET' 



3 ATTACHMENTS 



HEY, HERE'S THE VACATION INFORMATION 
THAT YOU REQUESTED 



<] 



A 



V 



A 



410 
220 



FIG. 6 



^ START ^ 



PROVIDE 

GROUP EMAIL MAILBOX ACCESSIBLE BY 
EACH MEMBER OF PREDEFINED GROUP 



I 



PROVIDE 
USER EMAIL MAILBOX 
ACCESSIBLE BY USERS 



610 



620 



630 



RECEIVE 
EMAIL MESSAGES 



V— 640 



DETERMINE 
INTENDED MAILBOX FOR EMAIL MESSAGES 



STORE 
EMAIL MESSAGES 
CORRESPONDING MAILBOXES 
OF INTENDED RECIPIENTS 



RECEIVE 
INPUT FROM USER 
TO OPEN USER INTERFACE 
AND DOWNLOAD MESSAGES 



DISPLAY 

GROUP EMAIL MESSAGE IDENTIFICATIONS 
IN USER INTERFACE 
AND TRACK USER-SPECIFIC ACTIONS 



DISPLAY 

USER'S EMAIL MESSAGE IDENTIFICATIONS 
IN USER INTERFACE 



650 



660 



670 



680 



^ END ^ 



FIG. 7 



^ START ^ 

PROVIDE 
USER PROFILE 



I 



ASSOCIATE 
USER PROFILE WITH USER EMAIL ACCOUNT 



810 



820 



ASSOCIATE 
USER PROFILE WITH USER IM ACCOUNT 



I 



DEFINE 

USER EMAIL ACCOUNT PROPERTIES 
USING USER PROFILE 



DEFINE 

USER IM ACCOUNT PROPERTIES 
USING USER PROFILE 



I 



^ END ^ 



830 



840 



850 



FIG. 8 



General Options 



BellSouth® Messeng r 



Contact Requests 



Automatically accept contact requests 
(0) Prompt me for contact requests 



Availability 



\\y\ Use auto away timer 



30]^ Number of minutes before switching to away status 



40 



^ Number of minutes before switching to extended away status 



Confirmation 



I I Prompt me when I exit BellSouth Messenger 



OK Cancel 



FIG. 9 



Contact List Options 



®0<§)(8) 



BellSouth® Messenger 



Contact Display 



Change Font 



Change Color 



Contact Name Display 

(#) Display Contacts by User ID 

Display Contacts by Nickname 

Display Contacts by First Name 

Display Contacts by Full Name 



Contact Filter Display 



(•) Display all contacts 

Display online contacts only 
Display available contacts only 



OK 



Cancel 



FIG. 10 



File Transfer Options 



©0(9) (8) 



BellSouth® M ssenger 



Receive File Options 



|\/| Allow other users to send me files. 



Specify default location to save files 



C:\My Documents 



File Send Options 



Specify default location from which to send files 



C:\My Documents 



OK 



Cancel 



FIG. 11 



Alert Options 



(DO®® 



BellSouth® Messenger 



Contact Signs On 



0 Enable 0 Mute \ C:\PROGRAM FILES\BELLSOUTH COMMUNI 



... H» 



Contact Signs Off 



0 Enable 0 Mute 1 C:\PROGRAM FILES\BELLSOUTH COMMUNI 



Contact Changes to Online 



0 Enable Q Mute | C:\PROGRAM FILES\BELLSOUTH COMMUNI 



l-IN»l 



Contact Changes to Away 



R7I Enable M Mute | C:\PROGRAM FILES\BELLSOUTH COMMUNI 



Contact Changes to Extended Away 



1^71 Enable 0 Mute | C:\PROGRAM FILES\BELLSOUTH COMMU 



Ml 



Contact Changes to Do Not Disturb 



0 Enable Q Mute | C:\PROGRAM FILESXBELLSOUTH COMMUNI 



Qe3 



Contact Begins Typing 



I^TI Enable Q Mute | C:\PROGRAM FILES\BELLSOUTH COMMUNI 



New Chat Message 



fyl Enable Q Mute | C:\PROGRAM FILESVBELLSOUTH COMMUNI 



OK 



Cancel 



FIG. 12 



Connection Options | @Q@® 



BellSouth® Messenger 



Sign On 



User Name 



belisouthuser 



Password 



|\7| Save password 
[\7j Auto sign on 



Auto Reconnect 



If there is a connection failure, automatically try to reconnect 



Auto Start 



I I Automatically start BellSouth Messenger when Windows starts 



OK 



Cancel 



FIG. 13 



MSN Gateway Options 



BellSouth® Messenger 

To use this feature you must have an existing MSN Sign-in name. Setting 
this option will automatically sign you in to MSN Messenger and display 
your online MSN contacts each time you start BellSouth Messenger. 



MSN Messenger Sign-in Name 



hotmailuser@hotmail.com 



MSN Messenger Password 



******** 



Sign-in Name Examples 

name@hotmail.com 
myname@msn.com 
username@passport.com 



|\/| Auto sign on 



MSN Gateway Status 




Sign In 



Sign Out 



Done 



FIG. 14 



AOL Gateway Options ® 0 (g) ® 



BellSouth® Messenger 

To use this feature you must have an existing AOL Screen name. Setting 
this option will automatically sign you in to AOL Instant Messenger and 
display your online AOL contacts each time you start BellSouth Messenger. 



AOL Screen Name 
aolusername 



AOL Password 

I |vy| Auto sign on 



AOL Gateway Status 



Online 



Sign In 



Sign Out 



Done 



FIG. 15 



Yahoo Gateway Options 



®©(§)(8) 



BellSouth® Messenger 

To use this feature you must have an existing Yahoo ID. Setting this option 
will automatically sign you in to Yahoo Messenger and display your online 
Yahoo contacts each time you start BellSouth Messenger. 



Yahoo ID 



yahoouser 



AOL Password 



\\/\ Auto sign on 



Yahoo Gateway 



Sign In 



Connecting to Server Failed 



Sign Out 



Done 



FIG. 16 



1^ 



® 
e 



© 



© 



X 

o 



> 

o 
E 



CD 
-Q 

CO 
—I 

X 

o 
-9 



HE 



□ □□□□ 



o 
u 
c 

(0 

O 



O 



CD 
CO 

o 
_co 

0) 
X2 



X 

o 



© 



CD 



CO 



E 
o 



CD 

E 

CO 

c 

i_ 

CD 
CO 
13 



CO 

g 

Q. 

o 



r3 

jO 
CD 

Q 

"O 

c 

O 
CO 
-a 

CO 
CD 



<D 
CO 

CO 



o 

(D 

x: 
O 



© 



0 



■o 

i 

CO 
CO 
CO 



CD 

E 

CO 



CD 
CO 

3 



CD 
CO 
13 

£ 
o 

JO 



(/> 
c 
o 

o 
c 

c 
o 



O 
CO 



00 

d 



o 
c 

(0 

O 



05 



CO 



CO 



O 



CO 

E 

CD 



O 
Q) 

o 
>^ 

lo 
o 

03 

E 
o 

13 
03 

CO 



> 
CD 



03 



CD 
P 
CD 

£ 

CD 
CO 



o 

CD 

o 

15 
o 

03 

E 
o 

<+-» 

03 
•♦— » 

o _ 
^ -co 

■D ^ 

d" § 



© 

CO 
CO 
CD 

o 



® 



c 
o 

o 

CD 

c 
o 
O 

CD 
O 



CO 
CO 
CD 

8 

Q < 



O CD 

O O 1^ o 



8 

03 
CO 



c: 
o 

CO 

o 
o 



CD 

i 

o 

OQ 



CO 
■*— » 

c 

CD 

E 

o 
o 
Q 



^ i2 lOj 

CD C 
"O CD 

^tZ JC CO 

O O CD 

CD CO = 

CO < 



CD 

i 

o 
CD 



CO 
CD 

3 
o 

CL 
>^ 

CO 

-4— » 

c 

CD 

E 

ZD 

o 
o 
Q 
>^ 



CO 
CD 

o 

CL 



CD 

i 

O 
00 



O 



CO 

cz 

CD 

E 
z> 

O 

Q 



O 



CO 

c 
o 

CO 



